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Quick Start Guide for New Motor Carriers

Six habits that get new authorities approved, loaded and paid faster.

01 - Introduce yourself the right way

Call the carrier sales line, give your company name,
MC/DOT number, equipment type, home base and
preferred lanes in under 30 seconds. Follow up the same

day by email with your packet attached.

03 - Get set up fast
Keep your FMCSA, SAFER and onboarding profiles (e.g.

Highway, RMIS, Carrier411) current. Ask each broker which

portal they use and complete it before you call about a

load.

05 - Read every rate confirmation

Verify pickup/delivery times, weight, commodity,

accessorials and payment terms before signing. Send the

signed rate con to the rate con or dispatch address listed in

this directory.

How to use this directory

02 - Have your broker packet ready

One PDF containing: W-9, MC authority letter, certificate of
insurance (broker listed as certificate holder), signed
carrier profile, NOA/factoring letter if applicable, and

banking info on letterhead.

04 - Negotiate with numbers

Know your cost per mile, including deadhead. Counter with
a specific all-in rate, ask about detention, layover and
TONU terms, and never accept a load you cannot run

profitably.

06 - Invoice cleanly, get paid on time

Submit the signed rate con, clean BOL/POD and invoice to
the invoicing address the same day you deliver. Reference
the load number in the subject line.

Brokers are listed alphabetically. Each entry shows the office address, direct phone humbers, named contacts, and emails

grouped by purpose: Dispatch / Load Docs, Rate Con, Invoicing / AP and Direct Contact. "Verified" shows the most recent

date the contact appeared on actual broker paperwork. Contacts change — always confirm details and check broker

authority on FMCSA before hauling.

Index:A-B-C-D-E-F-G-H-I-J-L-M-N-P-R-S-T-W



Broker Directory A-Z

A

Acorn Express

OFFICE ADDRESS
PO Box 776, Forest Lake, MN 55025

INVOICING / AP
Invoice@acornexpressusa.com

DIRECT PHONE
(651) 356-6079

DIRECT CONTACT

VERIFIED 2025-11-03

CONTACTS / DISPATCHERS
Collin Johnson

Joe Kirvida

Shane High

Collin@acornexpressusa.com
shane@acornexpressusa.com

Across the Open Road Inc. (ATOR)

OFFICE ADDRESS
302 Jay Street, Saint Clair, MI 48079

DIRECT CONTACT
ervin@atorusa.com

Action Transportation, Inc.

OFFICE ADDRESS
PO Box 1531, Medford, OR 97501

EMAIL
Not listed

AGForce Transport Services

OFFICE ADDRESS

5700 W 112th St, #300, Overland Park,
KS 66211

INVOICING / AP
invoice@agforcets.com

All Transportation LLC

OFFICE ADDRESS
94 Sugar Mill Lane, Weyers Cave, VA
24486

INVOICING / AP
ap@alltransportationllc.com

DIRECT PHONE
(904) 962-8103 ext. 105 (Ervin Hodzic)

DIRECT PHONE
(800) 934-4038

DIRECT PHONE
(844) 713-6723

DIRECT PHONE
540-300-7849 (Sherry Martin)
(410) 288-9000

DIRECT CONTACT

VERIFIED 2025-07-23

CONTACTS / DISPATCHERS
Ervin Hodzic

VERIFIED 2025-03-06

CONTACTS / DISPATCHERS

Erin (sales representative
surname not shown)

VERIFIED 2026-05-12

CONTACTS / DISPATCHERS

Dwain Strickland
Justin Hathaway

VERIFIED 2025-03-03

CONTACTS / DISPATCHERS
Sherry Martin

sherry@alltransportationllc.com



American Heavy Haul LLC

OFFICE ADDRESS
27100 Oakmead Drive, Ste 127,
Perrysburg, OH 43551

DISPATCH / LOAD DOCS
dispatch@heavy-haul.net

B4 Logistics Inc.

OFFICE ADDRESS
PO Box 82128, Las Vegas, NV 89180

INVOICING / AP
AccountsPayable@B4Logistics.com

BAH Logistics LLC

VERIFIED 2025-05-15

DIRECT PHONE CONTACTS / DISPATCHERS
(419) 293-5333 Paul Morales

INVOICING / AP
payables@heavy-haul.net

VERIFIED 2025-07-17

DIRECT PHONE CONTACTS / DISPATCHERS
(360) 433-9507 ext. 211 Drew Brock

DIRECT CONTACT
DrewB@b4logistics.com

VERIFIED 2025-01-06

OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS

Not listed Not listed Not listed

INVOICING / AP

accounting@bahlogisticsusa.com

Bridgeway / Bridgeway Freight Lines VERIFIED 2025-12-23
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS

Not listed (631) 392-1834 A. Jameson (agency contact

DISPATCH / LOAD DOCS
LoadDocs@bridgeway. io

C

Carolina Cargo Logistics, Inc.

OFFICE ADDRESS
2310 Crowder Rd, Rock Hill, SC 29730

INVOICING / AP
ap@carolinacargo.com

full name not shown)

DIRECT CONTACT
a.jameson@greentree-agent.com

VERIFIED 2025-06-30

DIRECT PHONE CONTACTS / DISPATCHERS
(803) 789-5400 Amy Schiller
(715) 220-4544 (Amy Schiller)

DIRECT CONTACT

amy.s@carolinacargo.com



D

D &L Transport, LLC VERIFIED 2025-11-12
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS
PO Box 7690, Overland Park, KS 66207 (866) 559-9916 Nick Provino

Michael Davis
Patrick Mueller

INVOICING / AP DIRECT CONTACT

ap@dltransport.com nick@shiplime.com
m.davis@dltransport.com
pat@dltransport.com

E
Echo Global Logistics VERIFIED 2026-01-21
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS
Not listed (855) 786-3246 (24/7 driver support) Francisco J. Ramirez
(312) 784-2380
DISPATCH / LOAD DOCS INVOICING / AP
APTRUCKLOAD@echo.com INSTAPAY@echo.com

DIRECT CONTACT
Francisco.Ramirez2@echo.com

Express Logistics LLC VERIFIED 2026-03-06
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS

2805 W Busch Blvd, Ste 222, Tampa, FL (814) 454-4373 Marlon (dispatcher

33618 surname not shown)

DISPATCH / LOAD DOCS DIRECT CONTACT

dispatch@expressfamily.com bol@expressfamily.com

F

Fenichey LLC VERIFIED 2026-03-02
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS

PO Box 4484, Wallingford, CT 06492 Not listed Not listed

INVOICING / AP
AP@fenichey.com



Fifth Wheel Freight, LLC

OFFICE ADDRESS

4460 44th Street SE, Suite D, Kentwood,

MI 49512

DISPATCH / LOAD DOCS
sicarriers@fwf.com
DIRECT CONTACT
BooksT@fwf.com

Forefront Global Logistics LLC

OFFICE ADDRESS

1100 Landmeier Road, Unit 203, Elk Grove

Village, IL 60007

DIRECT CONTACT

mark@freighttransportations.com
tom@freighttransportations.com

G

GlobalTranz

OFFICE ADDRESS
Not listed

INVOICING / AP
TLinvoices@globaltranz.com

H

Hawkeye Transportation

OFFICE ADDRESS
PO Box 34, Aberdeen, SD 57402

INVOICING / AP
accounting@hawkeyetsi.com

DIRECT PHONE
(616) 965-7277

DIRECT PHONE
Not listed

DIRECT PHONE
(630) 534-5900

(866) 275-1407 ext. 72597

DIRECT PHONE
Not listed

VERIFIED 2026-07-23

CONTACTS / DISPATCHERS

Trent Books

Brady Gardner
Charles Prasalowicz
Isaac Hernandez

INVOICING / AP
ap@fwf.com

VERIFIED 2026-07-23

CONTACTS / DISPATCHERS

Tom (dispatcher
surname not shown)

VERIFIED 2026-02-23

CONTACTS / DISPATCHERS

V. Dubikov

A. McClure
B. Norman

DIRECT CONTACT
aptlrequests@globaltranz.com
june.salvador@globaltranz.com
d.shirkhanyan@globaltranz.com
amcclure@globaltranz.com
b.norman@globaltranz.com

June Salvador
D. Shirkhanyan

VERIFIED 2026-02-16

CONTACTS / DISPATCHERS

Whitney Foster

DIRECT CONTACT
whitney@hawkeyetsi.com



Headwall Logistics LLC VERIFIED 2025-05-08

OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS
PO Box 9882, Denver, CO 80209 (719) 789-1370 Not listed
DISPATCH / LOAD DOCS DIRECT CONTACT
ops@headwalllogistics.com admin@headwalllogistics.com
|
Industrial Freight Logistics, LLC VERIFIED 2025-04-04
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS
Not listed (281) 670-5055 Edward McCall
(719) 888-3239 Marlon (carrier-side contact, excluded
from broker contact)
DISPATCH / LOAD DOCS INVOICING / AP
edward.mccall@ifcarriers.com AP@ifcarriers.com
J
James River Logistics, Inc. VERIFIED 2025-07-24
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS
PO Box 1942, Midlothian, VA 23113 (804) 763-4644 Not listed

(800) 344-5249

INVOICING / AP
ACCOUNTING@SHIPJRL.COM

L

Logistic Dynamics LLC VERIFIED 2025-06-19
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS

1140 Wehrle Drive, Buffalo, NY 14221 Not listed Not listed

INVOICING / AP DIRECT CONTACT

payables@shipldi.com paymentstatus@shipldi.com

quickpay@shipldi.com

Longship VERIFIED 2026-08-06
OFFICE ADDRESS DIRECT PHONE CONTACTS / DISPATCHERS
PO Box 12307, Lexington, KY 40582 (855) 440-2828 ext. 1048 J. Clark
(859) 303-4334
INVOICING / AP DIRECT CONTACT
accounting@longship.us jclark@longship.us

info@longship.us



LRgistics, LLC

OFFICE ADDRESS
1 Clay Place, Atlanta, GA 30354

INVOICING / AP
accounting@lrgistics.com

Lync Logistics LLC

OFFICE ADDRESS
2407 8th Avenue, Chattanooga, TN 37407

DIRECT CONTACT
agrisham@lynclogistics.com

Merrell Logistics

OFFICE ADDRESS
Not listed

INVOICING / AP
BILLING@MERRELLLOGISTICS.COM

MyFreightWorld

OFFICE ADDRESS
7007 College Boulevard, Suite 150,
Overland Park, KS 66211

DIRECT CONTACT
hdixon@myfreightworld.com
TLdocs@myfreightworld.com

DIRECT PHONE

(470) 947-3249 ext. 102

DIRECT PHONE
(423) 309-2799

DIRECT PHONE

(918) 425-7400
(918) 512-4100

DIRECT PHONE
(913) 905-5236
(877) 549-9438

Nationwide Logistics LLC (Transistics)

OFFICE ADDRESS
2245 Gilbert Avenue, Suite 103,
Cincinnati, OH 45206

DIRECT CONTACT
erik@transistics.com
sbaskin@transistics.com

DIRECT PHONE
(888) 759-9777

DIRECT CONTACT
Brandon.Hogan@lrgistics.com

DIRECT CONTACT

VERIFIED 2025-10-24

CONTACTS / DISPATCHERS
Brandon Hogan

VERIFIED 2025-08-13

CONTACTS / DISPATCHERS
Aftan Grisham

VERIFIED 2025-03-14

CONTACTS / DISPATCHERS
David J.

david@merrelllogistics.com

VERIFIED 2025-03-26

CONTACTS / DISPATCHERS
Heather Dixon

VERIFIED 2025-03-04

CONTACTS / DISPATCHERS
Erik Guboglo
Steve Baskin



Nationwide Transport Services, LLC (NTS)

OFFICE ADDRESS
2765 W Cypress Creek Road, Fort
Lauderdale, FL 33309

DISPATCH / LOAD DOCS
dispatch@ntslogistics.com
DIRECT CONTACT

Bernie@ntslogistics.com
Chris@ntslogistics.com
Josh.C@ntslogistics.com
Manny.R@ntslogistics.com
Jesse@ntslogistics.com
Rocky@ntslogistics.com
Joe@ntslogistics.com
John@ntslogistics.com

Neon Logistics

OFFICE ADDRESS
6900 E Camelback Road, Suite 1100,
Scottsdale, AZ 85251

INVOICING / AP
freight.ap@neon-logistics.com

New Light Enterprises

OFFICE ADDRESS
Not listed

INVOICING / AP
AP@newlightent.com

P

Pelica Logistics

OFFICE ADDRESS
3400 NW 74th Ave, Unit 1, Miami, FL
33122

INVOICING / AP
billing@pelicalogistics.com

DIRECT PHONE
(877) 278-3135
(954) 603-2330
(305) 396-5888

DIRECT PHONE
(480) 658-0377
(480) 658-0376

DIRECT PHONE
Not listed

DIRECT PHONE
786-879-7699
786-445-0444

INVOICING / AP

VERIFIED 2026-04-05

CONTACTS / DISPATCHERS
Bernie Stahl

Chris

Josh Chiappetta

Manny Ramirez

Jesse Stauffer

Rocky Verano

Joe Gomes

John Shanley

PAYABLES@NATIONWIDETRANSPORTSERVICES.COM

DIRECT CONTACT

VERIFIED 2026-03-05

CONTACTS / DISPATCHERS
Zach Cerio

zach.cerio@neon-logistics.com
afterhours@neon-logistics.com

DIRECT CONTACT

VERIFIED 2025-03-06

CONTACTS / DISPATCHERS
Vince Ciaverelli (dispatcher)

VERIFIED 2025-01-02

CONTACTS / DISPATCHERS
Loli Reyes

lreyes@pelicalogistics.com
brokerage@pelicalogistics.com



PLS Logistics Services

OFFICE ADDRESS
Not listed

DISPATCH / LOAD DOCS
LSSouthTracking@plslogistics.com

R

RXO, Inc.

OFFICE ADDRESS
PO Box 49069, Charlotte, NC 28277
(billing/remit-to)

DISPATCH / LOAD DOCS
carrierpaperwork@rxo.com

carrierpayupdate@rxo.com
tracking@rxo.com

S

Shaker Logistics

OFFICE ADDRESS

154 Hudson River Road, Waterford, NY
12188

INVOICING / AP
carrierpay@shipwithshaker.com

SPI Logistics

OFFICE ADDRESS

603-9850 King George Boulevard, Surrey,
BCV3T4Y3

DIRECT CONTACT
dpoirier@spi3pl.com
mguthrie@spi3pl.com
bpoirier@spi3pl.com
khamblin@spi3pl.com
APDOCS@spi3pl.com

Stream Logistics

OFFICE ADDRESS
Not listed

INVOICING / AP
AP@streamlogistics.com

VERIFIED 2025-12-17

DIRECT PHONE
(813) 739-8154 (PLS rep)

CONTACTS / DISPATCHERS
Jorge Fu

DIRECT CONTACT
apsupport@plslogistics.com
freightbills@plslogistics.com

VERIFIED 2025-05-01

DIRECT PHONE
(704) 626-3455
(855) 976-5623

CONTACTS / DISPATCHERS
Steven Fuller

DIRECT CONTACT
guickpaysetup@rxo.com

VERIFIED 2026-04-27

DIRECT PHONE
(518) 638-8236

CONTACTS / DISPATCHERS
Emily Bullard

DIRECT CONTACT

emilyb@shipwithshaker.com
brokerage@shipwithshaker.com

VERIFIED 2026-02-04

DIRECT PHONE

(450) 447-1555
(450) 447-6080

CONTACTS / DISPATCHERS
Dan Poirier

Matysen Guthrie

Brendan Poirier

Kelly Hamblin

VERIFIED 2025-08-11

DIRECT PHONE

(480) 447-8494
(480) 248-2183 (fax)

CONTACTS / DISPATCHERS
Beckett Viets

DIRECT CONTACT
beckett@streamlogistics.com



Stronghold Solutions LLC

OFFICE ADDRESS
16075 Winding Trail Road, Colorado
Springs, CO 80908

EMAIL
Not listed

-

TABLLC

OFFICE ADDRESS

4824 Park 370 Boulevard, Hazelwood, MO
63042

INVOICING / AP
accounting@tab-1lc.com

Top Flight Transportation, Inc.

OFFICE ADDRESS
PO Box 747, Beaverton, OR 97075

DIRECT CONTACT

duffy@topflighttrans.com
mona@topflighttrans.com

w

Wel Logistics, Inc.
OFFICE ADDRESS
1625 S Broadway, De Pere, WI 54115

DIRECT CONTACT
Steven.Walthour@WELCOMPANIES. com

DIRECT PHONE
(913) 609-9253

DIRECT PHONE
(314) 714-3408
(314) 714-3420 (fax)

DIRECT PHONE

(503) 419-2710
(503) 297-6359 (fax)

DIRECT PHONE
(239) 565-2446

DIRECT CONTACT

VERIFIED 2025-03-12

CONTACTS / DISPATCHERS
Not listed

VERIFIED 2025-08-27

CONTACTS / DISPATCHERS
Natalia Dillard

Natalia.Dillard@tab-11lc.com

VERIFIED 2026-03-03

CONTACTS / DISPATCHERS
Duffy Epstein

VERIFIED 2025-08-14

CONTACTS / DISPATCHERS
Stephen Walthour

Information compiled from broker paperwork for carrier onboarding purposes. Verify all details before use. Not affiliated with or endorsed by any listed

company.



